IQ Reports Web Download Steps

The IQ Reports update file contains the current set of IQ reports for the sites. Use this file to replace the current set of reports on a user’s computer.

File Download Process

Select the IQ Reports file Download link to start the IQ Report files download process. When the link is selected the File Download screen, that is similar to the one below, should be displayed.
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There are two methods to download and copy the IQ Reports to your computer. The first method, “Run this program from its current location” basically skips the process of downloading and copying the IQ Reports file to your computer. When this method is selected the file extraction program is run and you can follow the prompts to extract the IQ Reports to their proper directory on your computer. 

The second method, “Save this program to disk” will copy the IQ Reports extract file to your computer where you can then extract the reports from this file and copy them to their proper location. The file download steps detailed below will follow this option as the example.

Report Files Download Steps

If not already selected, select the button for the “Save this program to disk” option and then select the “OK” button. The “Save As” screen, similar to the one below, will next be displayed.
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You will need to save the IQFiles.exe file to a location on your computer. The ideal location is the directory where the IQ Reports are located on your computer. For most users this should be the “C:\IQ\IQReports” directory.

Select the “Save in:” drop down arrow box to change the file “Save in” location to the directory where the IQ Reports are located on your computer. The “Save in” drop down box should end up looking like the one displayed in the “Save As” screen below.
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Once the “Save in:” drop down box is set to the correct directory location, select the “Save” button to save the IQFiles.exe file to the IQReports directory. The file download process may take several minutes depending on the speed of your internet connection, but when the download is finished the “Download Complete” screen shown below will be displayed.
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Select the “OK” button to close the screen. 

That completes the process of getting the file that contains the IQ Reports to your computer. The next process is to extract the reports from the downloaded file and replace your current set of IQ Reports with the new set.

Report Files Extract Steps
These steps assume that the IQ Reports on your computer are located in the “C:\IQ\IQReports” directory. If the reports are located in a different directory then you will need to use that directory location.

Select the “Start” button on the task bar and then select the “Run” option.

Once the “Run” screen is displayed, select the browse button and then select the “Look in:” drop down arrow box and use it to change the directory path to the location where the IQFiles.exe file was saved. In this example the location the file was saved to was “C:\IQ\IQReports”. Once the IQFiles.exe file is displayed, select it so it is now highlighted. The “Browse” screen should now look similar to the one displayed below.
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After the IQFiles.exe file is selected, select the “Open” button. The “Run” screen should now look similar to the one displayed below.
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Select the “OK” button to start the file extraction process.

The IQFiles.exe file uses the WinZip program to extract the report files to the computer hard disk. A licensing message will probably next be displayed. If so select the Ok button to continue.
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The following WinZip Self-Extractor screen will next be displayed. In the “Unzip to folder:” field, there should be displayed the directory folder path “c:\IQ\IQReports”.  This is the location where the IQ Reports will be copied. If the displayed folder path is not the same as the example, change it to the correct folder path.

Select the “Unzip” button to extract the IQ Reports to the displayed directory. This process will automatically replace the existing IQ Reports.
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A message similar to the following will be displayed when the process is complete.

[image: image9.png]WinZip Sell-Extractor

43iefs] uzipped successtly

T





Select the “OK” button to return to the WinZip Self-Extractor screen. Next, select the Close button to finish the process.

For any reports that are new, you will need to add them to your Programs, IQReports group. Use the IQ Icon setup document for help with this process.

