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Home Page 

When the Army Housing Online User Services website is accessed, the following screen will appear. This 
is the home screen, and contains links and buttons to navigate the site. 

 
 Figure A: This is the Select Your Installation drop-down bar. Use the drop-down menu to 

pick the installation on which you would like more information, then click on the “GO” 
button to proceed. 

 Figure B: Here you will see various Army Housing videos play, giving you a look into 
different installations. Scroll over to choose between different videos. 

 Figure C: The bottom of the page contains links directing you to the home page, to related 
sites, and to legal information. 

 Figure D: Click one of our social media icons to take you to the various profiles for Army 
Housing User Services. 

 Figure E: If you would like a map view for easier browsing of installations, simply click 
“Show Map” 
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Map View 

If you’ve clicked “Show Map” for easier installation browsing, you will be taken to the Map View page. 
Here you will be able to find all installations categorized by state inside the interactive map. 

 
 

 Figure F: Use the interactive map to select installations by location. To use the interactive 
map, scroll over a state that you would like more information about. A list of installations 
inside that state will appear. By clicking the installation, you will be taken to that 
installation’s page. 

 Figure G: For the smaller states, scroll over the initials that are pulled out to one side of the 
map to show the installation(s) in that state. 

 Figure H: To find installations overseas, scrolling over the countries listed under the map will 
show all the installations in that location. 
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Installation Page 

Selecting an installation, either through the Map View or Alphabetical look-up, will bring you to the 
Installation page. It is here that the majority of the information on the Army Housing Online User 
Services website is found. 

 
 Figure I: The Housing Links and Other Topics sections on the left hand side of each 

installation will bring up detailed information on the installation you have selected, including 
galleries of photos inside the Floor Plans and Photo Tours link.  

 Figure J: Select the Contact WebMaster to email the installations you are browsing with any 
questions, comments, or concerns.  

 Figure K: By clicking the small (+) symbol next to the subcategories, data will populate 
underneath with the information you desire. 

 Figure L: At any point you can select another installation and click “Go.”  No need to go back 
to the home screen. 
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Troubleshooting Blocked Content for Firefox, Chrome, Safari, IE 
 
In the event that a section of the website does not populate, it may be due to a security setting in your web 
browser. Please use the directions below to unblock the content in AHOUS. 
 

Firefox 
 

 
 

 Figure 1: Click the “Open Menu” button on the top right of the Firefox browser. 
 

 
 

 Figure 2: Click the “Options” button  
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 Figure 3: Click the “Content” section 

 
 

 Figure 4: Make sure the “Pop-ups” box is UNCHECKED.  
 Figure 5: Another option is to add AHOUS as an exception by clicking the “Exceptions” button. 
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 Figure 6: Add (https://www.housing.army.mil) in the “Address of website” box and click “Save. 
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Chrome 
 

 
 
 

 Figure 1: Click the “Open Menu” button at the top right of the Chrome Browser to open the drop 
down manu.  

 Figure 2: Click “Settings” 
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 Figure 3: Click “Show advanced settings” at the bottom of the page. 
 

 
 

 Figure 4: Click “Content Settings” 
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 Figure 5: Scroll down to Pop-ups and select “Manage exceptions”  
 

 
 Figure 6: Add (https://www.housing.army.mil) in the “Hostname pattern” box and click “Done.” 
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Safari 
 

 
 

 Figure 1: Click the “Safari” tab at the top left of your Mac desktop. 
 Figure 2: Select “Preferences”  
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 Figure 3: Under the Security tab, make sure the “Block pop-up windows” is UNCHECKED. 

 
 
 Figure 4: Under the Privacy tab, make sure the “Allow from websites I visit” is CHECKED 
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Internet Explorer 11 
 
If at any time you see the below image pop up at the bottom of your screen, with the title “Only secure content is 
displayed” please click “Show all content.” 
 

 
 

 
If you are still experiencing issues with content being displayed correctly in AHOUS, please follow the below 
steps… 

 



 
 

 Figure 1: Click on the “Settings” button on the top right of your Internet Explorer browser. 
 Figure 2: Select “Internet Options” from the drop down menu. 

 

 
 

 Figure 3: Go to the “Privacy” tab and make sure the “Turn on Pop-up Blocker” box is 
UNCHECKED.  

 Figure 4: Also make sure the protection level is not set above Medium. 
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 Figure 5: Lastly, under the “Security” tab, make sure the protection level is not set above Medium 
there as well. 

 
 

 
 
 
 

 
You should now be able to access all AHOUS content. If content is still 
not being displayed correctly, or should any other issues arise, please 

contact the AHOUS support desk at usarmy.pentagon.hqda-
acsim.mbx.housing-headquarters@mail.mil  

Thank you! 
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