
Frequently Asked Questions 
 
Do you take advance applications for housing?  
Yes. Service members can apply via fax, online, mail or by visiting the housing office. The 
application must be accompanied by orders, DA31 form (if applicable) LES and 1172 form. 
 
When can I apply for housing?  
Up to 90 days before report date/need by date. 
 
Can I select the area where I want to live?  
Yes, based on designated neighborhoods, but the wait time may change. 
 
Can I live off-post?   
Yes. All service members with eligible dependents have the option to live off post.  
 
How long does it take to find housing?   
There is usually a waitlist for on post housing and the amount of wait time varies by waitlist.  
Housing on the local economy is usually plentiful with a wide range of rental rates. 
 
What size are the houses (on-post, off-post) and where can I get/see the floor plan? 
The square footage of specific housing and floor plans can be viewed on our community website 
http://www.mountainvistacommunities.com 
 
Is housing overseas different from US homes?   
Housing overseas uses 220v outlets while US homes use 110v outlets. 
 
Will military members still have the option to live off-post?   
Yes. Members on an accompanied tour with dependents can reside off post.  Single members E-5 
and below must have approval to reside off-post.   
 
What are Basic Allowance for Housing (BAH) entitlement and rent allotments?  
BAH is based on geographic duty location, pay grade, and dependency status. A rent allotment is an 
automatic recurring monthly payment for rent that is equal to the service member’s BAH with 
dependents rate. 
 
 
How and who is starting and stopping my BAH and/or Overseas Housing Allowance (OHA)? 
Mountain Vista Communities starts an allotment once a lease for housing is signed by the service 
member. The service member’s name, address and SSN are entered into the Military Assistance 
Company database which coordinates with DFAS in processing the allotment.  The allotment is 
stopped when a service member moves out of their on-post housing unit and their move out account 
balance is settled.  Soldiers will receive BAH in their monthly pay if they decide to live off post. 
When a soldier in-processes at their new duty station, finance will adjust the BAH amount set for 
the area.  
 
Are there any restrictions on bringing our pets? 
Yes. 



Restrictions on the number of pets?  
Yes.  Two pets per household. 
 
Restrictions on the type/breed of dog?  
Yes. The restricted breeds list can be reviewed in our Resident Handbook accessible on 
http://www.mountainvistacommunities.com 
 
Restriction on the type of pet, i.e., “Can I have my pet snake/iguana/ferret/pot-bellied pig?”  
No. 
 
What schools are in the area?  
You can view http://www.svusd68.org for primary and secondary public schools.  Higher education 
is available through the University of Arizona South, Cochise Community College, the University 
of Phoenix, Wayland Baptist University, and Western International University. 
  
What is the loaner furniture program?   
There is no loaner furniture program at Fort Huachuca. 
 
Where do I stay while I wait for housing?   
Privatized Lodging can be reached for reservations at (520)533-2222.  There are numerous 
temporary lodging hotels located throughout the area as well as short-term apartment leasing on a 
monthly basis. 
 
Do I get credit if I’m coming from a dependent restricted tour?  
Yes.  
 
How much credit (months) do I get from being on a dependent restricted tour?  
The orders usually specify the amount of credited months but credit is backdated to the previous 
duty station’s DA31 form leave date.  
 
Do I need renters insurance for on-post, partner or private rental housing?  
All on post housing residents receive basic liability/personal property insurance with their home at 
no additional cost. It is recommended that residents obtain a separate renter’s insurance policy if 
they require additional coverage. 
 
Who is eligible for Family housing?  
Service members with qualifying dependents are eligible for on post housing. 
 
What is the waiting time for housing?  
Wait times for housing vary by rank and bedroom size. 
 
What determines the list I am placed on and my placement on the list?  
A service member’s rank and number of qualifying dependents determines which waitlist is 
appropriate and the waitlist numbering placement is determined by eligibility date.  
 
 
 



What is a waiting list?  
A waitlist is comprised of service members according to eligibility date waiting for the next 
available housing type specific to each waitlist.  
 
Once placed on the wait list, may I transfer to a different list?  
Yes, but approval is based on the circumstance that permits a waitlist transfer. 
 
What happens if someone has the same eligibility date as me?  
Then date of rank is used to determine who has more time in grade. 
 
What does it mean if my wait list position moves up and down?  
If the waitlist position is moving down then this means other applicants placed on the waitlist have 
an earlier eligibility date. If waitlist position is moving up then this means the applicant is getting 
closer to an offer of housing. 
 
May I request placement on more than one wait list at one time?  
No. An applicant can only be placed on one waitlist. 
 
How long will my application remain active once submitted?  
This varies by circumstances. 
 
What is military Family housing privatization?   
The Military Housing Privatization Initiative (MHPI) is a public/private program whereby private 
sector developers may own, operate, maintain, improve and assume responsibility for military 
family housing, where doing so is economically advantageous and national security is not adversely 
affected. The MHPI was enacted on February 10, 1996, as part of the National Defense 
Authorization Act for fiscal year 1996. Under the MHPI authorities, the Department of Defense 
(DoD) can work with the private sector to revitalize military family housing.   
 
How does military housing privatization affect a Service Member's BAH?  
There is no affect on the service member’s BAH. The only difference with privatized housing is that 
the BAH is now allotted to the company managing the site and the BAH amount is now visible on 
the service member’s LES.  
 
How will rent be paid to the privatized community housing partner and what does it cover?  
Rent is equal the service member’s BAH with dependents rate, and is paid via allotment. The BAH 
amount covers the rent, emergency services, renter’s insurance, trash collection, maintenance, and 
reasonable utilities. Cable, internet and phone are not covered. 
 
How does privatization affect the service I receive?   
Mountain Vista Communities strives to provide excellent service to ensure that your time in Fort 
Huachuca is memorable. Some improved services include: extended housing office hours, and 
improved response time for work orders, and new and improved amenities.  
 
 
 
 



Will/is there to be a Self-Help program?   
There is no self-help program.  Mountain Vista Communities maintains the homes.  There are 
limited materials available at the facilities office.  
 
What are the requirements for vacating my home?  
A 30-Day Notice to Vacate needs to be submitted to the management office. If the service member 
is PCSing or separating from the Armed Services then orders need to accompany the 30 day notice. 
Once the notice is received, management personnel will schedule a pre-termination inspection and a 
final inspection.  
 
When I move, do I have to clean?  
Yes, the cleaning polices are available on our web site at 
http://www.MountainVistaCommunities.com.  
  
Under privatization, will the partner handle the clearing process, or will it remain with housing? 
Service members will still have their clearing papers stamped off by the Housing Services Office 
after they have received a clearing statement from Mountain Vista Communities. 
 
I have two children, one female and one male; how many bedrooms do I qualify for?  
Service members with two children qualify for a three bedroom unit. 
 
I have a Family member enrolled in EFMP, how will that affect my on-post housing assignment 
and waiting time?  
Housing assignment and wait times for EFMP families will vary by each individual case.  
 
If I live on post, what type of housing can I expect?   
Housing varies by rank and neighborhood.  Contact a housing counselor for more details. 
 
I am a dual military household, whose name will my privatized (on-post partner) housing lease be 
under?  
The senior ranking service member resident will sign the lease agreement.   
 
I have a dual military household and my wife is stationed at another installation.  Can I apply for 
housing?  
Dual military spouses not stationed together only qualify for on post housing if other dependents 
will be residing with them 6 months plus 1 day consecutively out of the year. 
 
Can my spouse or someone else accept a home on my behalf?  
Yes, a third party can sign for housing on the service member’s behalf as long as the third party has 
a power of attorney or special power of attorney allowing them to sign the rental agreement. 
 
I currently live on post but would like to move to a different house.  Can we apply for another 
wait list?  
A transfer request may be submitted by the service member to the housing manager for approval.   
 
In privatized on-post housing will I be responsible for utilities?  
On post residents are responsible for usage that exceeds the established baseline and buffer zone. 



 
Can I accept on-post housing before I sign into the installation?  
Yes, a service member can sign for their on post house before they sign into post, but they must be 
signed out of their previous duty station.  
 
I am a single Service Member with one child, am I eligible for on-post housing?  
Yes. Single service members with a child qualify for on post housing as long as the child resides 
with the service member 6 months plus one day consecutively out of the year. 
 
I’m TDY in route, when can I be put on the housing list?  
Yes. Service members who are TDY in route can be placed on the waitlist if it’s within the 90 days 
of needing housing. 
 
What will my eligibility date be?  
The eligibility date will be the date when the service member signed out of their last duty station as 
verified by the DA-31, except applicants who apply after 30 days of arrival will be placed on the 
wait list with an effective date equal to the date that the application along with all supporting 
documentation is received.  
 
Does it start when I depart my permanent duty station, or when I finish the course or when I 
arrive at my new permanent duty station?  
The eligibility date is equal to the date the service member signed out of their previous duty station. 
 
What amenities are included with the privatized on-post community housing?   
The majority of on post housing include central heating and air, attached garages, indoor laundry 
rooms.  All have access to the community center, and proximity to work, shopping, parks, and 
exercise facilities.  
 
My Family was assigned to a 4-bedroom home at my last duty station.  Will I automatically 
qualify for a 4-bedroom home?  
No. All new applicants go through a verification process so that the bedroom waitlist assignment is 
correct. 
 
Once I am offered a home, how long do I have to accept/decline?  
48 hours 
 
What happens if I decline a home?  
Once a home is declined, the service member signs a ‘decline offer’ form and then waits for the 
next available home.  
 
Will my BAH/OHA cover my rent and utilities?  
BAH covers rent and reasonable utility usage. 
 
If I get married after I have been living off post with a certificate of nonavailability (CNA) do I 
have to apply for on post housing?  
Yes only if you would like to move on post.  You can continue to live off post if you prefer. 
 



How much is the rent for off-post housing?   
The average range, depending on size and number of bedrooms, is $605-$1250. 
 
Are there any off limit Landlords?  
No. 
 
How do I get a list of available rentals in the area?  
Local economy rental information can be obtained from the Housing Services Office.  
 
I just received Deployment Orders.  Can I terminate my lease before I depart?   
Yes, with proper notification to the landlord. 
 
I received notification that my Family can move on-post but I just renewed my lease.  Can I break 
the lease and move?   
Usually, landlords will not allow you to break a lease unless you have orders to depart the 
installation.  Obtaining on-post housing is not grounds for breaking a lease.    
 
I’m unaccompanied; do I have to live on-post?  
Single unaccompanied E5 and below are required to live in the barracks if there is adequate space 
available.  Check with the Single Soldier Housing Office at 520-533-3534/6890/6945 to see if 
adequate barracks space is available.  Single unaccompanied E6 and above are not required to live 
on post.  Ft. Huachuca doesn’t have on post quarters for single E6 and above. 
 
My roommate and I both signed a lease but she has moved out.  Can I get out of the lease?   
No.  Both parties are contractually obligated to fulfill the terms of the lease.    
 


