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WHAT YOU NEED TO KNOW Before you sign a residential lease in the Fort Hood area:

Avoid Rental Scams!
DO NOT wire, send a cashier's check or money order, etc. to anyone to secure a rental property found on an internet site, such as
Craig's List. Never provide personal or financial information (bank account, credit card, social security). Always deal locally - face to
face! Never sign a lease for a property without personally looking at the property with the local property manager.
For more information on rental scams, contact the U.S. Consumer Protection Agency at:
http://www.usa.gov/topics/consumer/scams-fraud/family-home-community/rental-
1. The HSO recommends that you do not waive your rights under the Service members Civil Relief Act (SCRA) in order to get a
residential lease. The SCRA is federal law that specifically protects certain financial and contract rights of active duty Service
members and, in some cases, their families. If you take the appropriate steps, the SCRA can protect you from lease termination fees,
eviction, default judgments, and other financial problems. Some predatory rental agencies or landlords will try to get you to waive
your SCRA rights in writing before you sign your lease.
BEWARE-waiving your Service members Civil Relief Act (SCRA) rights when signing a lease can result in higher rental fees and a

time-consuming legal ordeal.

2. If you have to terminate your lease early due to military orders, you should NOT have to pay "administrative" or "additional” fees
for the early termination. One of the benefits of the SCRA is the ability to terminate your residential, business, agricultural, or
professional lease without penalty if you enter active duty, receive orders for a permanent change of station (PCS), or deploy for at
least 90 days. If you qualify and follow the steps below, you can end your lease early without paying penalties or fees.

3. How to end your lease early and avoid penalties or administrative fees:

A. Find out if your situation qualifies for SCRA relief and determine the date on which you want the lease to end.

® For monthly leases under the SCRA. Termination of the lease will be effective 30 days after the next rent payment day, after
you have delivered written notice and orders. For other leases, such as yearly leases, the termination date will be the last day of the
month after the month that you deliver your notice and orders.
® For non-SCRA leases, carefully read and follow the terms of your lease contract, do not break lease.

B. An appropriate number of days in advance of your desired termination date deliver the following two items to the lesser (the
person or company you are renting from):

1. Written notice of lease termination AND

2. A copy of your military orders showing the PCS or deployment

C. Ifyou do not get your official orders in time to provide timely notice, you may be able to deliver a valid letter from your
command instead, to avoid paying the extra month's rent.
Things to do when renting off-post

. Obtain renters insurance

*  Application fees are normally non-refundable. Pay attention to whether Application “Deposits” are refundable. Application

fees and Application Deposit are different charges. In some cases, the Application Deposit is not refundable.
. Request all repairs in writing and keep a copy that is initialed or signed by landlord
. If landlord is not making reasonable repairs within 7 to 10 days, you may file a complaint at the Housing Services Office.
(Bring your lease with you!)

. DO NOT BREAK YOUR LEASE - you may be liable to pay reletting fees, and also for the entire remainder of the lease.
Special Note on Lawn Care
Most leases require you maintain the lawn to ensure leaving it in the same condition or better than whey you moved in. Please note
that in drought conditions, this will likely mean watering more often. It is a good idea to keep your water bills as proof of increased
water usage during dry summer months, in the event you are charged to replant or sod in dead areas of the yard.
Clearing Your Off-Post Residence

. Get Cleaning Standards.

. Give the required written notice, most are 30-day but some are more (refer to lease), before the end of the month.

. Make clearing appointment (be available).

. Ensure that your clearing date does not roll over into another month, or you will be charged an additional month’s rent.

. Ensure you turn in same number of keys issued.




. Ensure that you keep receipts if carpet needs to be professionally cleaned.
. Obtain and return your deposit waiver in order to clear the Housing Office.

HELPFUL TIPS FOR MOVING: Get your Security Deposit Back!

1. Carefully read your entire lease contract and any “addendums” before signing.
Specifically, watch for language pertaining to the following security deposit issues:
A. Waiving your rights under the Service members Civil Relief Act (SCRA) -Waiving your SCRA rights can be very costly; ask a

Legal Assistance attorney for advice.

B. A contractual obligation to give the landlord detailed, written move-out notice - Make sure you know what is required and

how far in advance to provide notice .

C. Arequirement that the landlord’s representative received your move-out notice in writing - An oral confirmation from your

landlord may not comply with your contract and you might lose your deposit!
D. A requirement that you must sign or submit the landlord's special "move-out form" before you vacate. These forms are not

provided for the benefit of Service Members & Families and may contain additional unfavorable terms. Read carefully.
E. MOVE-OUT PROCEDURES: including inspections, yard work and cleaning. When you sign a residential lease, leaving the
premises may be the last thing on your mind. However, you should review the move-out terms carefully! Some residential
leases require surprisingly expensive and time-consuming move out procedures, and failure to comply with all terms of your
lease can result in the loss of your security deposit and the imposition of costly fees and penalties.

2. When you move out, keep the receipts for all the cleaning services, carpet shampooing, lawn care, and other property
maintenance work that you have done. Take before and after photos of the interior and exterior of your leased property when you
move in and when you prepare to leave. Record ALL prior damage and keep for your records! Receipts and photos can help you
prove that you are entitled to the return of your security deposit if there is a dispute.

3. Atinspection time, ask for written confirmation that you have complied with the move-out terms of the lease. Do not rely on a

verbal statement that you are "good to go".

UTILITY COMPANIES

TELEPHONE:

Century Link (800)-788-3500

AT&T (800)-464-7928, or AT&T (800) 222-0300
dB Communications (254) 702-4223

Vonage (800) 705-7092

Intouch Commu (254 626-5246

Noble Phone Services (254) 519-1000
Folkerson Communications (254) 698-0016

ELECTRICITY
TXU ELECTRIC (800) 818-6132
Green Mountain Energy (866) 785-4668
First Choice Power (866) 469-2464
MXenergy (855) 699-9769
Amigo Energy (888) 469-2644
Hamilton County Electric CO-0OP (254) 386-3123
WATER

Killeen Water/Sanitation, 210 W Ave C (254) 501-7800
Copperas Cove Water, 305 S Main Street, (254) 547-8718

Harker Heights Water 305 Miller‘s Crossing Off FM 2410) (254) 953-5600

Belton Water, 333 Water Street, (254) 933-5800
Florence Water, 304 E Main, (254) 793-2490

ATMOS ENERGY - GAS
(800) 460-3030

Lampasas Electric & Water
312 E 3%° Street

(512) 556-3641

TELEVISION COMPANIY

Direct Satellite System 1-866-269-7754
Direct TV (800) 280-4388

Time Warner Cable (254) 634-3145
Dish Network (888) 609-5982

Reliant Energy (866) 222-7100

WTU Retail Energy (866) 322-5563

Cirro Energy (800) 692-4776

Stream Energy (866) 447-8732

MccLennan County Electric CO-0P (254) 840-2871

Nolanville Water, 200 N Main & Ave H, (254) 698-6885, Nolanville Sanitation, (254) 699-6335

Gatesville Water, 110 N 8™ Street, (254) 865-8951
Temple Water, 2 N Main Street, (254) 298-5616

For information on your right to shop for companies that offer better rates visit:

www.powertochoose.org or www.opc.state.tx.us




